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WELCOME LETTER

WE’VE
GOT
YOU.

Dear Family,

Thank you so much for trusting our team in these times of 
uncertainty. I cannot begin to find the words to express how proud 
I am of how each and every one of you stepped-up to the challenge 
and placed your focus on serving.

We’re honored to work with you and be a part of your  personal 
mission. 

As you are aware, this is our first virtual quarterly training event. I 
sincerely want you to know how dedicated the entire FPC team has 
been in putting this together over the last several weeks. 

This event may be virtual, but because of the thought, the creativity 
and the heart that went into its design, you’ll be very pleased with 
the impact. Our intention is to deliver an interactive experience 
that takes you and each member of your team, through the entire 
virtual process of the FPC formula.

We recognize most of you have been well entrenched into the 
virtual model since the beginning of the lock-down. Many of you 
have found tremendous success and a preferred method of 
working with your clients. For both the experienced and the 
newbie, our upcoming interactive event will take you to the next 
level. 

Thank you again for the impact you’ve made during a time of crisis. 
You’ve stepped up as leaders and provided more than hope to so 
many people crying out for guidance. You are all heroes.

Respectfully,

Charlie



GENERAL INFORMATION
We’re excited you are joining us for this landmark event! To make the most of your time with us, 
review the information below so you don’t miss a minute of our information-packed sessions. We 
have been hard at work on amazing content to make this a game-changing weekend for you!

VIRTUAL CHECK-IN MAY 13th - REQUIRED
Even though this is a virtual Quarterly, you will still be required to “check-in” for the event. On the 
morning of May 13th, you will receive an email with a link that will take you to our virtual check-in 
where you will be greeted by an FPC team member. We will guide you through the check-in process 
and answer any questions you might have. You will be able to check-in anytime from 10:00am - 
8:00pm CST on Wednesday, May 13th. Virtual check-in is designed to take no more than 5-10 
minutes. Schedule time to pop into our virtual check-in now!

LINK TO THE EXPERIENCE
Our team has set up a dashboard for FPC’s Virtual Quarterly. You will be given instructions on how 
to access your Quarterly Dashboard during check-in on Wednesday, May 13th. Your dashboard will 
provide access to our live-session rooms, our virtual customer Help Desk, our amazing sponsors, 
and additional resources and downloads. All information and resources will be shared via your 
dashboard.

HELP DESK/SUPPORT
The Freedom Practice Coaching team will be available during all regularly scheduled sessions within 
our virtual Help Desk. Access to the Help Desk will be available from within your dashboard.  

SCHEDULE
Get ready for an awesome weekend! Being at home can be distracting, especially if you have a 
spouse, significant other, children, or pets at home with you. Let your loved ones know that this is 
important work you are doing that will be setting you up for a game-changing year! Sessions build 
upon one another, so plan to be present for all. Sessions will include time to submit questions to our 
team, interactive sharing, and networking.  Our conference room will open at 8:30am on Friday, May 
15th.  We have scheduled break and meal times each day, with time allocated for structured 
interaction with fellow colleagues, our team, and our sponsors. Please refer to our schedule to help 
you protect and preserve your time (know that we reserve the right to make minor modifications to best 
serve you).



10:00am-8:00pm Event Check-in & Instructions

Friday-15

8:30am-9:00am Conference Room Opens
9:00am-9:50am Welcome to Metamorphosis (Dr. Charles Webb)
9:50am-10:00am  Break
10:00am-11:30am   Marketing Funnels for Webinars Part 1 (Luke Wempe, Caitlin Boyle, Nick Mery)
11:30am-11:40am Break
11:40am-1:00pm Marketing Funnel for Webinars Part 2 (Luke Wempe, Caitlin Boyle, Nick Mery)
1:00pm-1:30pm  Lunch
1:30pm-2:30pm Xymogen Education
2:30pm-2:40pm Break
2:40pm-4:30pm Live Webinar Experience Part 1 (Dr. Ky Carlson, Dr. Charles Webb, Dr. Michael Smith)
4:30pm-4:40pm Break
4:40pm-5:30pm Live Webinar Experience Part 2 (Dr. Ky Carlson, Dr. Charles Webb, Dr. Michael Smith)

Saturday-16

8:00am-8:30am Morning Workout (Luke Wempe)
8:30am-9:00am Conference Room Opens
9:00am-10:20am Keynote Speaker: Hal Elrod - The Miracle Equation 
10:20am-10:30am   Break
10:30am-12:00pm   Discovery Calls Part 1 (Mindi Webb, Nicole Martin, Dr. Farrah Sultan, Luke Wood)
12:00pm-12:10pm   Break
12:10pm-1:00pm Discovery Calls Part 2 (Mindi Webb, Nicole Martin, Dr. Farrah Sultan, Luke Wood)
1:00pm-2:00pm Lunch
2:00pm-3:20pm Virtual PME Part 1 (Nicole Martin, Dr. Trevor Botts, Dr. Minni Malhotra, Dr. Kori Feldman)
3:20pm-3:30pm Break
3:30pm-4:30pm Virtual PME Part 2 (Nicole Martin, Dr. Trevor Botts, Dr. Minni Malhotra, Dr. Kori Feldman)
4:30pm-4:40pm Break
4:40pm-5:00pm Closing Remarks (Dr. Charles Webb)
6:00pm-7:00pm Happy Hour

Sunday-17

9:00am-10:00am Bonus Session: Intentional Living with Charlie  with guest former
Merck chemist Jorge Araujo 

10:00am-10:30am   Break
10:30am-1:00pm  Bonus Session: Digital Marketing Solutions and Functional Medicine

Approaches to Chronic Fatigue (Dr. Diane Mueller and Dr. Miles Nichols)

F R I D A Y
MAY 15

W E D N E S D A Y
MAY 13

S A T U R D A Y
MAY 16

S U N D A Y
MAY 17

AGENDA (ALL TIMES ARE IN CENTRAL TIME)



ATTENDEE GUIDELINES
Here are some guidelines for how to show up and make the most of the event while respecting your 
fellow participants, guest speakers, and the FPC team! 

1. WEBCAM ETIQUETTE: With most virtual events, video is one-way. This makes it harder for the host,
as well as other attendees to feel connected. We ask that you enable your webcam during this event
so the speakers will be able to see you, and feel your energy making these days some of the most
fun and valuable virtual experiences you’ve EVER been a part of. But if you’d rather keep your
webcam off, that’s ok too. PS – Be aware of your surroundings. For example, if you need to use the
restroom during the live sessions, and you take your computer with you so you can still hear us, be
sure to turn off your audio and video.

2. BEING PRESENT: Really “listen” to the speakers: Being present is the best gift you can give yourself!
Be sure to take notes, but don't get so lost in the note taking that you miss capturing the big take
aways, keep your phones on “do not disturb”, and turn your email notifications off to minimize
distractions. If you have children, set up a play area where you can keep an eye on them while they
are self-entertaining.

3. YOUR BEST YOU: Listen to your body and be your best self: reduce alcohol consumption in the
evenings so you get restful sleep, eat healthy, and stay hydrated!

4. EXPANSION: Take the time during networking breaks to connect with fellow attendees and our
sponsors.

5. STAYING ON SCHEDULE: Remember that this is not a regular virtual event, webinar, or tele- summit.
This is a live virtual experience, and for you to get the most out of it (plus support fellow participants)
you need to be with us and on time. YOU are an important part of the experience. Now, more than
ever before, we are counting on you to be present. So, make sure you block the time on your
calendar and join us for all sessions over the course of these 3 days.

6. CLARITY: Less clutter, more clarity. We believe the less clutter, the easier it is to learn. Keep your
workspace tidy and comfortable.

7. QUESTIONS: There will be an opportunity to post questions for us to see, and dedicated time to
interact with each other during the event. Post your questions succinctly, including only the relevant
details to get the best possible answer.
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! Make sure you have downloaded the Zoom app to your
computer before starting, which you can download at
https://zoom.us/

! Click the link we have provided for you that will look
something like this - https://zoom.us/j//5656565656
(THIS IS NOT THE LINK, this is just to show you what a
Zoom link looks like)

! By clicking the link we’ve sent, you will be automatically
directed to the proper Zoom room

! Once you are in the room, the VERY FIRST thing you
should NOT do is unmute yourself. Even the lightest
sounds can be picked up. The way that Zoom works, only
one person can be speaking at a time, so if you are
whispering to your husband in the other room, not only
will everyone be able to hear it, but it might block out
something important!

HOW TO: 
ZOOM 

If you hold your space bar down, you'll momentarily 

unmute yourself. That way you won't have to keep 

clicking and unclicking "MUTE!" *Just a recommendation. 

ZOOM TIP:

8

HOW TO 
ZOOM

ZOOM TIP: If you hold down your space bar, you’ll momentarily
unmute yourself.  That way you won’t have to keep
clicking and unclicking “MUTE” on the screen.
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PROGRAMS ARE A KEY 
PIECE OF YOUR FPC 

PRACTICE 

YOU ALWAYS GET 
Fully Online Curriculum & Classes 

Patient Tracking & Notifications 
Peace of Mind & Easy Program Setup 

PLUS ANY OPTIONS YOU NEED 
Supplement Fulfillment 

Practice Member Coaching 
Personalized Videos & Protocols 

WWW.REVITALIZEHEALTH.COM/FPC

SEE HOW EASY IT IS TO  
GET STARTED WITH YOUR  

NEW VIRTUAL PROGRAMS AT: 

YOUR PRACTICE GETS 
IMMEDIATE HELP: 

 
 

—CREATING CURRICULUM— 
With online classes that can be watched at your 
members’ convenience, you can avoid creating 
curriculum & classes and free up your schedule 

—TRACKING YOUR MEMBERS— 
See all of your members’ progress in one quick glance 
without shuffling through stacks of files & paperwork 

—KEEPING MEMBERS COMPLIANT—  
Automated reminder emails & triggered checkpoints 

keep members up-to-date, so you don’t have constantly 
check their progress 

—ANSWERING MEMBER QUESTIONS— 
Searchable FAQs and re-watchable classes empower your 

members to take the next steps on their own without 
tying up your phones or staff with questions 

—HANDLING ADMINISTRATIVE DUTIES—  
Your coaches and practitioners can spend less time 

managing processes and more time helping people get 
their health back 

Revitalize Health delivers done-for-you, 
complete 30 Day – 6 Month virtual programs 

No work required!

YOU DON’T HAVE TO RE-INVENT THE WHEEL...
GET A VIRTUAL PROGRAM IN ONE MONTH OR LESS!

DAILY ACTION PLAN
SET GOALS
VIRTUAL PROGRAMS
PACKAGES
DINNER SEMINARS





Marketing Funnels
FOR WEBINARS
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PATIENT 

The ClearGage Difference

100% of patients qualify1

Receive payment upfront (non-recourse) 
or collect your money over time

Increase practice revenue by charging 
interest or o�er 0% �nancing

No prepayment penalties or punitive 
retroactive interest

✓
✓

✓

✓

1 Patient must have drivers license, social security number and two unique 
forms of payment (checking or savings; debit and/or credit card)



Virtual Practice Launch Checklist
Preparation for Going Virtual

Create your package
Build skeleton of your program or sign up for RH
Convert clinic forms into electronically sign-able documents (new patient paperwork, PME paperwork) 
Create Facebook business page
Create a Website
Create a Webinarjam account
Create a Calendly account
Create Facebook Business Manager Account
Ensure that you have a way to do video conferencing
Personalize webinar PPT with your logo, photos, testimonials, and pillars of health
Personalize PME PPT with your logo, photos, and testimonials, and pillars of health
Create your incentive ie. Immune Hacks/guide
Film pre-webinar lead flow video
Film pre-discovery call lead flow video
Film pre-PME lead flow video
Film program welcome lead flow video
Build webinar into the Webinarjam platform; to include lead flow emails/texts, ppt, offer, file handout
Make sure Calendly schedule is only available for a few days after each Live Webinar
Decide if you will hire someone for marketing through facebook or if you will do it in-house
If you are doing it in-house, build facebook ad through your facebook business account manager. 

Setting Up Your Webinar Presenting Space

Ensure good quality lighting
Make sure webcam is clear and functioning
Connect mic
Mitigate echo by sound dampening

CRUCIAL STEP

Do a FULL test of the webinar to ensure EVERY feature is working
(i.e., chat box, audio, visual, polls, offers, videos, etc)

Days leading up to the webinar

Send confirmation email as soon as they register
(this should be built into your webinar platform to happen automatically)
Have team call all registrants to reserve their spot and start the connection with them as soon to their  
registration time as possible
Have team call all of the registrants that were previously spoken to in the above step the day before  
the webinar. If they are really talking about their health issues, use this opportunity to try to get them  
scheduled for a Discovery Call already, they will still be directed to the webinar but that way you  
ALREADY have them on your schedule

During the webinar
Open up by getting engagement
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Have a team member run the chat and keep the audience engaging with the chat
Mention the opportunity and "stay to the end" incentive about 20 minutes
Use personal & client stories to connect with and relay the key points of the webinar
Get to the final offer about 45min into the webinar

Webinar Follow-Up

The morning after the webinar, email webinar replay to ALL of those that attended the webinar but  
did not schedule a Discovery Call
The morning after the webinar, email all of the registrants that did NOT attend, to register for your  
next live webinar
Two days after the webinar, call all of the attendees that did NOT schedule a Discovery Call to try to get  
them scheduled

BEFORE the Discovery Call

Text pre-discovery call lead flow video

On the Discovery Call

Follow the Discovery Call outline
Collect payment and schedule for PME
Set expectations for paperwork, spouse, video conference link, etc

BEFORE the PME

Send email with all PME info to include new patient paperwork, pre-PME lead flow video, video conference  
link. This should be sent immediately after the Discovery Call
Day before, call to confirm appt. Ensure paperwork filled out and emailed in, verify spouse will be attending,  
that they have the link, etc
Choose the PME PPT file that matches the prospects age/sex (fitness pillar slide) and add their name to the  
welcome slide

DURING the PME

If you have a team member, they should take the prospect on a virtual office tour while the practitioner   
reviews the paperwork. If no team member, have them watch a recorded video of the office tour, so you can  
review the paperwork.
Follow the PME outline, ensuring to make a strong emotional connection
If you have a team member and the prospect is moving forward, make sure there is a virtual hand-off   
between the practitioner and the team member with the prospect present so there is a smooth transition  
and no disconnection on the video conference app. If no team member, easily transition and flow into the  
enrollment process (financial close).
Collect payment and cover the enrollment process (financial close), ensuring that the client electronically  
signs all forms

AFTER the PME

Email or text the Program Welcome lead flow video
Practitioner to do welcome call the afternoon/evening of them signing
Finish enrolling them into your program
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Stress, Hormones & Immunity
CONFIRMATION OF REGISTRATION EMAIL

Congratulations, (Insert Name)! 

You’ve taken an important first step to taking control by registering for (Practitioner’s name) 
presentation on Stress, Hormones & Immunity!

Here is the info you need to know for the webinar:

Title: (insert webinar title)
Date: (insert date)
Time: (insert time)
Webinar Link: (insert link)

The best thing is to bookmark the webinar link and set a reminder on your calendar so you don’t miss 
out on this life changing LIVE (yes, really live) event! 

Here is an important video from (insert practitioner’s name) that you won’t want to miss!
(insert pre-webinar lead flow video link here)

We look forward to seeing you there!

P.S – Please feel free to forward the link to a friend or family member who also wants to be more
empowered and proactive with their health!

24-HR REMINDER EMAIL

Hey (insert first name)!

This is a friendly reminder for the upcoming (insert webinar title here) webinar you registered for! 

The LIVE (yes, really LIVE) event is tomorrow at (insert time). The LINK TO JOIN IS: (insert link)

Here is a quick survey that will better help me understand the health issues that you’re concerned 
about it and I will touch base on these topics on the webinar. Whoever fills this out will receive a free 
15min discovery call with me :)
(link to survey)

Here is what one of our Practice Members had to say about [the event or our team]! 
(Insert practice member picture here)
(Insert testimonial about an event or about your team here)
Click here to watch the whole video! (link to practice member video testimonial)

We look forward to seeing you at the presentation!
© 2020 Freedom Practice Coaching, Metamorphosis Consulting 9



PRE-WEBINAR REGISTRATION CONFIRMATION

Voice Mail Script: 

Hi, this is ____ from ______ (office name). This message is for ___. I see that you signed up for our 
free webinar event that is ________ at _______ I’m so happy you’re going to join us virtually! _______ 
(practitioner name) will be talking about stress, hormones and immunity (your topic). Keep an eye out 
in your email and texts for a link to join the webinar. Please contact us if you have any questions 
about the presentation.  Feel free to forward the webinar link to anyone you know who might be 
interested as wellness is more important than ever and we’ll be talking about a more natural 
approach to health.

Suggestions for the do and do not list are:

Do not ask how are you
Do not ask if they have a few minutes 
Start off with "calling to explain how to access the webinar" that seems to hook them in and  
then go into more about us *keeping it general – don’t go into detail – do not discuss programs
Ask about spouse now, so they are used to that question if/when they get to PME  

 appointment 

Answered:

Team Member: Hi this is _______ from _______! Is this ______?

Prospect: Yes, it is.

Team Member: I’m calling because you signed up for our free webinar event on *topic________. It’s on 
*date__ at _______.  *Pause, wait for them to remember and acknowledge*

I wanted to reach out to explain how to access the webinar and tell you a little more about us.

Prospect: Okay great.

Team Member: Did you get your link and are you familiar with how to log on when it’s time?

Team Member: Pause for answer.

Team Member: If no: explain what they can expect to see to be able to log on to whichever platform 
you are using.  If you use zoom, ask if they will be accessing the webinar from a phone, tablet or 
computer. On phone and tablet they will have to download the app, computer they will not.

If yes: “Great!  I’m glad you’re all set with that.”

Prospect: Okay great.

Team Member: I want to confirm your email address, is it _______.

Prospect: Yes. If no, update in system.
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Team Member: And is this number I called you on the best to text you a reminder? 

Prospect: Yes

Team Member: Great!  So, a bit about us, we do these events to educate our community on how to be 
proactive and in control of their health for the long-term.  I'm so happy you'll be joining us because 
now more than ever it’s so important to understand exactly how to take control of our health and we 
want to be able to spread this mission as much as possible.  

Prospect: okay nice.

Team Member: Is there a certain health concern that made you want to sign up for the webinar? 

Prospect: Yes.... 

Team Member: I see, well you’re definitely going to enjoy this webinar and get a lot out of it! We've 
helped a lot of people....continue conversation appropriately. 

Prospect: People really enjoy going over their health concerns so give them time to think and chat.

Team Member: We invite you to have your spouse watch along with you if you're married. Are you 
married? 

Team Member: If no: Is there a friend or family member you'd like to share the link with? (Yes: 
Awesome, when you receive the link from us go ahead and forward it to them, anybody that wants 
to join is welcome as health is more important than ever)

(No: Okay, if you end up thinking of anybody feel free to forward the link to them, anybody that wants to join is 
welcome and health is more important than ever)

If yes: Are they able to watch along with you? Now is a great time for couples to prioritize their health 
together. 

Prospect: Okay 

Team Member: Great, I really look forward to having you  join us on Wednesday (day of your webinar). 
If you have trouble logging on to the webinar the day of the event feel free to give this number a call 
back, ______(team member name) will be in the office and can help you log on. 

Prospect: Sounds good, thanks!

15 MIN BEFORE REMINDER TEXT

Quick reminder that our (insert webinar title here) webinar will be starting in 15min! Feel free to log in 
now, just click this link (link to webinar)!

(optional) In case you didn’t see it the other day, here is an important video from (insert practitioners 
name here) that you will definitely want to see before the presentation.
(Embed video here, if possible)
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NOTES
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NOTES
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Experience
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Our dark green hemp extract combines the
powerful phytocannabinoids, terpenes,
flavonoids, and chlorophyll of the hemp
flower with MCT oil from coconuts. 

The result is a highly effective, easily
absorbed, full-spectrum hemp extract
designed for daily use. 

Barb M.: I started taking Woven Earth CBD capsules 3 times a day for a degenerative neck
condition (arthritis) which had been aggravated by a rear end motor vehicle accident. After
about 10 days I noticed the following effects: Significant reduction of neck pain, improved
sleep, a calming effect throughout the day, stiffness getting up after sitting or driving was gone,
discomfort after waking was gone (foot pain, knee pain, etc.). 

Anthony R.L.: I've been dealing with bad stomach issues for a while now that messes with my
sleep and appetite so I decided to try something different. I'm on my fourth dose of this stuff
[400mg oil] and I'll be honest it's the best thing I've ever taken. If you have pain, arthritis,
digestive issues, sleep issues or just inflammation you gotta check this stuff out! I was skeptical
about it but I must say it actually works.

Tested &
Traceable From

Soil to Oil

Hand pressed hemp extract.
Never any chemicals.

USA-grown, certified organic ingredients.

Erin: I have rheumatoid arthritis and have been experiencing stiff achy joints and muscles. I
have been using the Full Spectrum CBD Pain stick the past two days and have had significant
improvement. My joints aren’t throbbing like they were.

True full-spectrum hemp extract.
Pure and powerful.

Wholesale and affiliate sales programs offered
exclusively to health and wellness practitioners. wovenearth.com

These statements have not been evaluated by the Food and Drug Administration (FDA). Products are not intended to diagnose, treat, cure or prevent any disease.



WEBINAR OUTLINE
Part 1 (25 min)
 Introduction

Thank them for taking time
Virtual readiness
Importance of Health
Expectations for webinar - First mention of Discovery call and special offer at end
Who is this webinar for
Need for a blueprint
Testimonial #1

Healthcare Crisis
What did covid-19 reveal?
Healthcare crisis
Discuss your purpose and story
Explanation of functional medicine
Reminder and second mention of offer for Discovery call
Traditional Medical Approach
Check engine light
Insurance

Part 2 (20 min)
 Body

Wake up call to be proactive
Testimonial #2
What's your why
Symptoms with intermittent testimonials
The need for proper testing
Three types of stress

Pillars of Health
Discussion of Five Pillars
Discussion of Each Pillar 

Part 3 (15 min)
 Offer/Close

Putting the pieces together
Need for a mentor
Final testimonial
Official offer for Discovery call
Explanation of the PME

 Q&A
Common questions
Q&A box
Final call to action
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“It’s a cliché that we want to be
the best that we can be, but
rarely take action. Is there an

easy to use system to help us be
better spouses, parents, lovers,
friends, business owners? Listen
to Dr. Webb speak and hold on

to your hat!”
Loral Langemeier
Author, “Millionaire Maker”

Stress, Hormones,
and Immunity

Presented by Dr Ky Carlson

Begins at 7 pm

Hello From Our Team!
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Let’s Try To Eliminate Distractions

America’s Healthcare Crisis

The Underlying Cause That

No One is Talking About

How to Take Action to Protect

Your Health… Naturally!

What We Will Cover in This Webinar

Stay until the
End to Learn How
To Receive A FREE

15 minute
Discovery Call to
start your journey
toward optimized

health!

At The End Of This Webinar

BONUS
Receive our 

Immune Hacks 

Ebook
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We Need To Have A
Serious Conversation

America’s Health Crisis

I joined this program not sure of what to 
expect. I thought I could do the program for 
6 months. 6 months of my life… not that 
long. I could do that.
Well, it changed my life.
I lost forty pounds. My digestive problems 
went away. I no longer needed anti-
inflammatory drugs and I have decreased 
my other medications.

Vickie M. - Retired

What did COVID 19 Reveal?

133 Million
90%

America’s Health Crisis
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Unacceptable COSTS and
Unacceptable Outcomes

$3.5 Trillion spent ANNUALLY on health care
90% is on Chronic Health Conditions
Double the amount of other developed nations
70% of all deaths cause by top 5 chronic diseases
US ranked 37 out of 40 in health outcomes

America’s Health Crisis

Wrong or Lacking Information

America’s Health Crisis

My Wake Up Call!
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We can’t eliminate exposure. But we can…

Be Proactive
Get The Right Information
Eliminate Risk Factors
Boost Our Immune System
Minimize Stress
Take Action

You DO have control of your Health

Nutrition

Fitness

Hormones

Detox Mentor

The Missing Pieces

America’s Healthcare Crisis

The Underlying Cause That

No One is Talking About

How to Take Action to Protect

Your Health… Naturally!

What We Will Cover in This Webinar

Stay until the
End to Learn How
To Receive A FREE

15 minute
Discovery Call to
start your journey
toward optimized

health!
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At The End Of This Webinar

BONUS
Receive our 

Immune Hacks 

Ebook

America’s Health Habits

First thought….
What medical condition do they have?

Second thought….
What drugs do they need?

Pharmaceutical companies spend 
$Billions /Year to make us think that way. 

Thyroid, Diabetes, Autoimmunity, Hormone 
Imbalances = Prescriptions for Life!

America’s Health Habits
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America’s Health Habits

Medicare (MCM 2251.3) 

Care that seeks to prevent disease, 
promote health and prolong and 
enhance the quality of life, is not 
considered medically necessary. 

America’s Health Habits

Are You Willing To Do 
Something 
Different?

America’s Health Habits

This is one of the best things I have done for 
myself.  I was experiencing constant issues 
with my weight, blood sugar, and my brain 
and they have all been completely resolved.  
It is worth every penny and they have made it 
so easy to work with them even though I live 
2 hours away. 

Beta F. - Retired Accountant
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What’s Your Why?

Who Depends on You?

Symptoms

Tired
Sluggish
Fatigued
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Symptoms

Bowel 
Difficulty

Symptoms

Depression 
Anxiety

Symptoms

Sleep 
Disturbances

Insomnia
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Symptoms

Weight Gain

Therisa Lost 50 Pounds And Has Found
True Joy In Living!

I finally given up my efforts to lose weight and be 
healthier. After 25+ years of diet program after diet 
program, yoyo after yo-yo, I felt totally hopeless and 
no longer cared. I'm weighed 194 lb and I'm only 5 5. I 
felt so defeated.
Now, after losing 50 plus pounds, I'm feeling stronger 
and looking better whenever. But I've also been taking 
notice of all the smaller benefits. My fingernails are 
stronger and growing for the first time in my entire life! 
My nose is no longer constantly itching from allergies. 
My joints feel better. I no longer feel like an elderly 
woman when I'm trying to rise from the floor. The brain 
fog Has Lifted! I mentally function so much better at 
work. Gone is my negative self-esteem and 
depression over my fat, unhealthy body. When you 
hate yourself, it's hard to be loving to your family, 
friends, and co-workers. However, that has all 
changed and, unexpectedly, I've had a return of my 
libido! That's my husband's favorite part but I'm finding 
true joy in living the rest of my life on this planet. 
Healthy is the best kind of journey to be on!

Therisa M. - School Teacher

Symptoms

Depression 
Anxiety
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Test Don’t Guess

Lab ranges are inaccurate

Bell curves are used

Functional lab values are
more sensitive to reveal
problems

Testosterone

200 800250

Cortisol

Circadian

650

Test Don’t Guess

Test Don’t Guess

Must have the proper testing!
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Physical Chemical Emotional

Three Types of Negative Stress

Nutrition

Fitness

Hormones

Detox Mentor

Are You Ready For A Wake Up Call

Detoxification

•Responsible for proper use of hormones
•Up to 80% of the immune system is housed in the gut

•Gut-Brain Axis and Neurotransmitters
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That which is eaten to sustain
life, provide energy, and
promote growth and repair of
tissues.

Macmillan Dictionary

Nutrition: Purpose of Food

Fitness

Estrogen Adrenal Thyroid Liver

Hormones
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Lynn is Reversing her Diabetes and has
lost 70 pounds

I had been a diabetic for 16 years along with my high 
blood pressure. I weighed 234 lb and I was on 120 units 
of insulin as well as 3 other medications. I was tired and 
had achy joints and never felt well. I was depressed and 
constantly had difficulty thinking clearly. For the last 10 
years, I had tried eating right and exercise but it did not 
work.
In just three months, I've lost 70 pounds and lowered my 
A1C from 9.8 to 6.6. I have discontinued my insulin and 
2 of my medications and I don't hurt anywhere! I am 
reversing my diabetes and I feel better physically and 
mentally. My worst fear was that I wouldn't be able to 
stick with it, but once I started the plan, truly I had no 
cravings and no problem sticking with it. This is my life 
plan now and I'm amazed everyday! Lynn R. - Nurse

Mentorship

Nutrition Fitness

HormonesDetox

Mentor

94% of all failure is
due to not

having a system!

The Missing Pieces
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“Tell me, and I may 
remember.  Show me, and I
will remember.  Involve me,

and I will understand.”

-Chinese Proverb

Becky took control of her health and
has more energy and less pain.

I have come to realize that it is important 
for me not to cause those around me to be 
responsible for my care because of 
circumstances that I could have controlled 
but chose to ignore. Ouch!! The reward is 
well worth the effort.  I have more energy, 
less pain and my immune system is the 
best it’s been in a long time so if I contract 
the coronavirus, I can kick its butt. 

Becky H. - Retired

Wake Up and Stop Procrastinating!
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Book a Free Call

FREE 15 minute 
Discovery Call

BOOK NOW:
https://www.scheduleyou.in/QxX7uV6

In the call, we’ll discuss:

What you’re going through

How you’ve tried to address your

health concerns in the past

How our team can help

A plan of action to prepare for your

first appointment
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WEBINAR PRO TIPS 
Have more energy in order to engage throughout the video

Speak slightly faster than your normal

Look at the camera as if you were speaking to one person (connection)

Engage people with Polls prior to the webinar

As you start, be sure to stay focused on them and get them excited to be on the webinar

Ask them to put away all distractions  - remind them of what they're going to gain

Continue to use stories to connect just like live presentations - be a storyteller

Engage the audience throughout the webinar via chat box - ask them to raise hand or  
answer a short-answer question or yes/no question

Use the names of people that respond to connect and thank them for participating

Space-out testimonials as they relate to the topics throughout your webinar
(minimum of 2, up to 5)

Use pictures for testimonials if possible and include their profession

Use ‘stay until the end’ offer about every 20 minutes (2X)

Use COVID-19 to show Health Care crisis - 60% of US has at least 1 chronic disease 
(reduce the risk vs exposure)

Pillars must build up a case for your program - understanding of each pillars importance

Pillars must be presented clearly as a necessity while also dispelling myths

Don't feel the need to give tips as that may cause people not to take action at the end
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NOTES
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What if you could tap into your greatest 
motivations and dramatically improve your 
relationships and accelerate your results?

Your personality affects every aspect of your life.  That’s 
why one of the best things you can do to grow yourself 
and others is to understand your personality and what 
naturaly drives you.  The "DISC" behavior assessment 
tool, based on the DISC theory of psychologist William 
Moulton Marston, centers on four different personality 
traits.  

Each letter (D, I, S and C) represents a main personality 
style. The DISC model is based on the fact that most 
people have predictable patterns of behavior. The first 
pattern reflects whether a person is more OUTGOING or 
RESERVED. The second pattern reflects whether a 
person is more TASK-ORIENTED or 
PEOPLE-ORIENTED.   Each section is a combination of 
two traits that can be described by the letters D, I, S and 
C. The main words that we use to describe each
personality style are Dominant (D), Inspiring (I),
Supportive (S) and Cautious (C).

What is DiSC?

Through the DiSC Assessment
you will explore ways to:

Recognize your strengths
and limitations.

Overcome shortcomings
and a clear path for personal
and professional growth.

Understand how others are different
and how to workh with each
personality.

Build a stronger team that 
communicates, appreciates the
style of others, and works well 
together.

Learn effective strategies for 
handling conflict and personality
clashes.

Develop yourself and others
to be their best.

Get along with anyone even if you
are not a people person.

Each Person is a UNIQUE BLEND of ALL FOUR traits. Your assessment shows your unique 
personality blend.  Everyone you encounter is motivated differently, communicate differently, 
and views tasks and relationships differently.  The DiSC assessment will help you achieve 
greater success when you learn to value your strengths as well as those of others.

Visit freedompracticecoaching.com/disc to purchase your code(s).  
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Do your talks need help? 

 Stress, Hormones and Health 
Thyroid & Autoimmunity 
Inflammation 
Gut Health 
Stem Cell 
Diabetes 

Fill Your Events 

Supplement With 
Targeted Webinars 

Daily Facebook 
Content 

We pair our battle-tested Facebook 
ads with a brilliant lead flow process to 

fill your talks with quality leads. 

Our webinars solve your most time 
consuming lead flow problem:  

pre-education! 

Build your Facebook rep with daily 
functional medicine posts: 

hormones, nutrition, thyroid, gut 
health, fun memes and recipes. 

Text  “Ignite” to 79-79-79 to watch samples of our webinars! 

info@ignitedoctoreventmarketing.com 
(412) 901-1716

We market for: 
Stress, Hormones and Health 
Menopause & Women’s Health 
Inflammation 
Gut Health 
Diabetes 
Neuropathy 
In-office or restaurant 
And more! 



Discovery    CALLS
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Discovery     CALLS

Pre-Discovery Call Lead Flow Video Script
Hi there!

Dr (NAME) here & I just want to take this opportunity to take to say that I am so excited that you decided 
to take action and take us up on an opportunity to move forward with a free 15 minute discovery call. I 
am truly looking forward to getting to know you. Hopefully from the live webinar presentation, you 
learned a lot about our approach & how we practice and how we are different and & why you’re probably 
suffering. We talked about the healthcare crisis. We talked about the insurance model and why so many 
people are not feeling optimized in their health.

And so during this 15 minute consultation that we’re gonna have it’ll be over the phone, if you’re able to 
do zoom I’d love to do it that way so we can see each other’s face but the phone works just fine as well.

So, I’ll call you at the time of your consultation that you signed up for. And we’ll talk about your major 
health concerns, what brought you to want to seek out this webinar in the first place and what you’re 
looking for.

I also want to know what you’ve tried in the past because I’m sure you’ve tried a bunch of other things.

When people come to us and they’re looking for information and if they’re taking a proactive approach 
and wanting to come to webinars or seminars we know that those are the types of people who’ve tried 
everything- that’s very normal to us.

We work with people who are continuing to seek out how they can better their lives and optimize their 
health

And so I do wanna know what you’ve tried and what hasn’t worked before and then we talk a little bit 
about  what our approach would be so we can prepare you for what your first consultation would be like 
with me where we can do a complete wellness evaluation and there’ll be some paperwork that’s involved 
in that  but first I wanna do this free 15 minute call because I want to make sure that we’re really a good 
fit, and we’re on the same page to help you get to your health and life goals.

So, I really can’t wait to talk to you soon. If you have any questions please don’t hesitate to reach out to 
us. Our whole team is here for you and we will get to know each other very soon!

Thank you!

Discovery Call Text/Email Confirmation w/Lead Flow Video Attached:
Hi _______ (Name)!  We have you all set for your 15min. Discovery Call with Dr. Webb this Thursday at 10:00am 
CST!  We are very excited to learn more about you.  Click here for a short video from Dr. Webb that tells 
you a bit more of what you can expect from us .  Zoom ID?

Email Same as Text w/this Headline:

Hope you’re as excited as we are  - You’re 15min. Discovery Call w/Dr. Webb
© 2020 Freedom Practice Coaching, Metamorphosis Consulting 41



Post-Webinar Follow-Up Call (Attended - Did Not Schedule):
Team Member:  Hi, may I please speak with_______?

Prospect:  This is He/She

Team Member:  Hi _______!  This is _______ from _____’s (practitioner’s name) office calling about 
the “Stress, Hormones and Immunity” (Title of webinar they attended) webinar you attended 
Wednesday night (day they attended).  It was such a pleasure to have you join us and I have just a 
couple things for you today .  First, I know _______ (practitioner’s name) covered a lot of information, 
so I’m sure you have some questions – I want to make sure and get those answered for you!

Prospect: Oh, yeah it was a lot of great information.  I don’t really have any questions right now.

Team Member:   Okay, _____ (prospect’s name).  I’m glad to hear was great information for you!  I 
also wanted to let you know we still have just a few spots open for the free 15min. Discovery Call 
that Dr. Webb had offered.  Since you already attended, we wanted to give you first priority to take 
advantage of the offer before we have our next webinar.  Were you interested in scheduling your 
Discovery Call?

Prospect: Actually, yes I wanted to, I just had trouble with the link.

Team Member: Oh, I’m sorry you had trouble with that!  I can go ahead and help you schedule your 
call right now.  You won’t even have to mess with that link again .  Is a morning or afternoon time 
better for you?

Proceed to schedule (soonest time available).  Send lead flow video.

IF prospect asks:

“Do you take insurance?”

Team Member: We don’t - Insurance typically just covers the traditional drug/surgery approach, and 
we take a proactive/holistic approach to your health, which is not covered.  We hope that changes at 
some point in the future .  But, that’s what’s great about this process - you will know if this is the 
approach you’re looking for, after meeting with ____ (practitioner’s name).  Shall we go ahead and 
schedule the Discovery Call for you?  

If your office DOES take insurance, answer accordingly.

“How much are your programs?”

Team Member: Our programs are customized based on where you’re at currently with your health 
and what your health goals are.  You and ____ (practitioner’s name) would dig into all of this during a 
full wellness evaluation, before he/she puts your specific plan of action together.  Your first step 
really, is to see if we’re potentially a fit to work together, and then if it makes sense, you would move 
on to that full wellness evaluation with _____ (practitioner’s name).  What I can tell you now, is that if 
we are a fit, we work with anyone that really wants and needs our help to make it affordable.  Shall 
we go ahead and schedule the Discovery Call for you?    
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“I have ______ (specific health condition). Can your practitioner help me?” 

Team Member: Yes, we help many people with _____ (stated health condition).  That being said, every-
one is different.  _____ (practitioner’s name) would definitely want to learn more about you and your health 
history.  You’ll be able to discuss this on your Discovery Call !  Shall we go ahead and get that scheduled 
for you?      

Proceed to schedule (soonest time available).  Send lead flow video.

DISCOVERY CALL OUTLINE:
As an alternative to live presentations, you can offer prospects a free 15-minute call with the practitioner 
or a trained team member.

Steps (if scheduled from Live Webinar):

1. Send text and email confirmation with Pre-Discovery Call lead flow video
2. Follow the outline below to conduct the Discovery Call
3. Offer a paid PME at the end of the call
4. Schedule the PME and take payment
5. Send new patient paperwork

Steps (if calling from physical marketing, i.e. post cards, newspaper, etc.):

1. Schedule the lead for a free 15 minute Discovery Call (following the call script)
2. Send pre-education webinar or video to watch before the Discovery Call
3. Follow the outline below to conduct the Discovery Call
4. Offer a paid PME at the end of the call
5. Schedule the PME and take payment
6. Send new patient paperwork
7. Send pre-education webinar or video to watch before their PME (if they didn’t watch it before the Discovery Call)

15 MINUTE DISCOVERY CALL OUTLINE

This call follows a similar outline as the PME but in a very abbreviated form.

Step 1   Greeting:

If coming from Live Webinar: "Thank you for joining me on this call today. "I’m so glad you were able to join 
us on the webinar last night!  Is this still a good time for us to talk?"

If coming from organic marketing: "Thank you for joining me on this call today. "Who can I thank for referring 
you to our practice?"

Step 2   Set expectations:

"I am happy to give you this complimentary call today so that we can determine if it might be a fit for us 
to work together to help you reach your health goals. First, I want to take a few minutes to listen and 
understand your current health concerns and how they are affecting your quality of life. 
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Obviously 15 minutes is not enough time for us to rehash your entire health history, but I want to under-
stand your concerns and how they are affecting your quality of life. Then, we'll talk about how you are 
hoping I can help you. Then, if I believe I can help you, I'll share with you a little about how we do things 
in my practice. This is likely very different from what you've experienced in the past. Then, if it feels like 
a fit, at the end of the call we'll talk about the next step to schedule a follow-up appointment to continue 
our conversation and start working together."

Step 3    Health History

"What is your current health concern?" Listen.

Step 4    Emotional Connection

Demonstrate empathy. Create an emotional connection. Show them you care.

“Wow, ____ (prospect’s name).  I imagine this is affecting other areas of your life like work, your hobbies, 
relationships… are you married?” Listen, express empathy, make note of whether they have spouse or 
significant other.

Step 5    Health Goals - Covered briefly here, more in depth in the PM E

“It sounds like, if we could get you to a place where you could....” Express a few health goals you have 
for them based on what they have already told you.  You are touching on this, not going into detail.

Ask “Is there anything else you’d like to add?” Listen.

“OK, ______ (Prospect’s name), I think I know the answer to this, but on a scale of 1-10 how important 
is it for you to resolve your health concerns?”

“And, if necessary, are you willing to make changes in your lifestyle?”

Step 6   Program

Give a very brief explanation of your approach.

Do not get into your pillars. Stay very general.

"The way we work with our clients is by first identifying the true underlying cause of their health con-
cern. Most doctors diagnose for the purpose of treating the symptoms of disease. This does not lead 
to resolution or long- term results. In our next appointment, we will dig deeper into your history. I may 
also recommend some additional testing so that we can better understand the cause of your health 
issues. But it's what we do with the information that is so critical. Rather than medicate for symptoms, 
we will follow a proactive, education- based approach to help empower you to take control of your 
health for the rest of your life. We do this by following a wellness curriculum or program. Each program 
is customized to the individual.”

Steps 7-9    Covered during the PME
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Offer:

"Does this sound like the type of approach you are looking for?”

“OK, our next step will be to schedule a one- hour consultation so that we can dive into your health 
history in more detail and then put together a solid plan of action for you. Like, I mentioned in the 
presentation, the normal fee for this one- hour consultation is $287. However, because I prefer 
proactive patients who take the time to become pre-educated and you were on the webinar, I offer 
$200 off this consultation. So, it will be just $87. Would you like to take advantage of that discount?"

If they have not watched a pre-education webinar (i.e. from organic lead or physical   
marketing): “However, because I prefer proactive patients who take the time to become  
pre-educated, I offer $200 off this consultation, if you commit to watch a 30 minute   
educational video before we meet for your consultation.

Schedule consultation when their spouse or s/o can be there, take payment, then send  
webinar and new patient paperwork.
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We help doctors enjoy big profits from their healthy practice.



PMEVirtual
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Contact us at (646) 259-3350 or sales@coachcare.com for a demo of the CoachCare platform and for pricing

• Custom-branded patient mobile app, clinical dashboard &

connected devices

• Simple to use tech created by a former clinic

• Easily customized to deliver your clinic’s unique protocol

• Improved engagement between clinic, coaches & patients

• Actionable insights for patients out of compliance

App users lost 
86.3% more 
weight than 
non-app users

Retention rate of 
app users was 
30.2% higher than 
non-app users

www.coachcare.com 

THE CLEAREST VIEW INTO PATIENTS’ 
PROGRAMS OUTSIDE OF THE CLINIC WALLS



PME Powerpoint Cheat Sheet
1. Greeting
        Slide 1: Be warm and authentic

i. Thank the spouse (if applicable)

2. Set Expectations
        Slide 2: Summary of Evaluation
        Slide 3: Integrity
        Slide 4: Our approach vs disease approach
3. Health History
        Slide 5: Current situation
4. Emotional Connection
        Present pain
        Demonstrate empathy
        Future consequences
5. Goals
        Slide 6: Health and Life Goals

i. What? = What does their destination look like? Help them pain the picture.
ii. Why? = Why are these goals important? What’s their “why”?
iii. Who? = Who will this impact and how? Who will they become?
iv. How? = Do they have a plan? Review and evaluate their options

        Slide 7: Our New Plan
i. Abandon old ship and get on a new one

6. Program
        Slides 8-14: Pillars of Success
7. Double Acceptance
        Slide 15: Success Formula

i. “Which if these components do you believe is most important?”
ii. “You are responsible for 4 out of the 5”

        Slide 16: Create your Future
        Slide 17: Commitment

i. Optional: Scale of 1-10 qualifying questions
1. Importance =  Commitment
2. Coachable =  Accountability
3. Lifestyle Changes =  Willing to take action

8. Challenges
        Slide 18: Discuss any challenges outside of finances

i. Take the swords off the table

9. Finances
        Slide 19: What’s included

i. 3 Payment Options
Slide 20: Why we bundle the program into one investment

i. Take care of sticker shock
ii. Program length & total investment

        Slide 21: Success Advice
i. Address the self-saboteur

        Slide 22: Client Testimonial
        Power Pass = Transition to enrollment coordinator
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Virtual PME Do’s and Don’ts 

DO:
1. Ensure that the potential member is familiar with how to use Zoom (or other platform) prior to
appointment.

2. Do the PME on video. Talk the potential member through sharing their video.

3. Encourage potential member to find a comfortable seat before starting the consult (don’t move
forward with them walking around).

4. Set expectations, including the expectation of getting started TODAY.

5. Thank the potential member for filling out the forms. Let them know that you enjoyed getting to
know a bit about them on their Discovery Call (or that your team shared what they discussed).

6. Follow the structure of the PME

DON’T:
1. Move forward without the spouse present (if absolutely necessary start the PME and reschedule
as soon as an emotional connection has been established).

2. Shy away from your ultimate recommendation for the patient. (Don’t default to smaller packages).

3. Show numbers (investment) or Program Agreement until a verbal agreement on payment has been
established.

4. Break video connection when passing to Enrollment Coordinator.
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OPTIONAL SLIDE (Team)

Welcome (name) 
To Your Practice Member Evaluation!

Summary of Evaluation

1. Review of our approach vs current disease approach
2. Review of your current situation
3. What are your expectations and hoped for destination
4. Pillars for Success
5. Success Formula
6. Creating Your Future
7. Purpose and commitment
8. Your Investment
9. Getting Started

1

2

3
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Reaching Your Destination

Disease Management Model
• Recommendations based on insurance
• Treatment directed toward symptoms only
• Minimal to no education on lifestyle
• Cookie-cutter protocols
• Short-term results

Pro-Active Model
Recommendations based on Individual needs
 Approach directed toward resolution
Complete empowerment curriculum
 Individualized protocols
Long-term destination

Your Destination

Current 
Situation

Desired 
Situation

Destination
 Physical Health
 Mental Health
 Spiritual Health

Your Destination

Current 
Situation

Desired 
Situation

Current Plan
 Plan A
 Plan B

4

5

6
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Pillars of Success

Liver

Kidneys

Gut

Skin

Testing

Pillars of Success

Liver

Kidneys

Gut

Skin

Detoxification

7

8

9
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Pillars of Success

Liver

Kidneys

Gut

Skin

Nutrition

Pillars of Success

Liver

Kidneys

Gut

Skin

Supplementation

Optimize Cellular Health
&

Support Deficiencies

Pillars of Success
Fitness

Image to match client (age and sex)

Image to match client (age and sex)

10

11

12
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Pillars of Success

Liver

Kidneys

Gut

Skin

Hormones

Weight Control
Sex Drive

Youthfulness
Clarity
Energy

Control Inflammation

Pillars of Success

Liver

Kidneys

Gut

Skin

Mentoring

Determine underlying cause
Create unique plan

Educate and empower
Guide you through your journey

Hold accountable
Encourage
Celebrate

Team or Practitioner

The Success 
Formula

Perfect Blueprint

Unwavering Faith

Extraordinary Effort

Extreme Ownership

Confidence in Self

13

14

15
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Create Your Future

If we were to sit down and discuss your life 3 years
from today, what would need to have happened 
for you to believe that you made a very wise choice 
in choosing to work with us? 

Committed To Your Future

1. All In – Top Priority

2. All In – Just need accountability

3. Not a top priority, but willing to change

4. Depends on how much I need to change

Your Destination

Current 
Situation

Desired 
Situation

Challenges
 Mind set
 Time
 Discipline
 Events

16

17

18
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What Is Included In Your 
Perfect Health Program

• Education
• Diagnostics
• Treatments
• Supplementation
• Provider follow-ups
• Health coach appts

Getting Started

Program Length
Your Investment

Success Advice

• It’s not just about you, it’s about those who love you!

• Everything worthwhile is uphill

• You can’t take people farther than you take yourself

• Success is when you add value to yourself. Significance is 

when you add value to others.

19

20

21
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Don’t try to
“Don’t try to re-create the system. The work is 
already laid out for you. We have such a short 
time on this earth and that’s why I’m enormously 
grateful that FPC has eliminated the stress of 
trying to figure it all out on my own.”
(Choose a review from a client that focuses on having the right 
mentor and system for success)

22
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